
As operations and security leaders for mission-critical facilities, including manufacturing plants, 
hospitals, campuses, real estate portfolios, you are charged with boosting efficiency and resilience 
without expanding the attack surface or violating corporate policy. In practice, obstacles quietly 
drain performance and increase security risk:

		  Fragmented building management systems (BMS) and point solutions that don’t coordinate securely

		  ‘Cloud-only’ platforms that require inbound network connections or broad control permissions

		  Regulators, auditors, and insurers who expect evidence and enforceable controls

		  A sprawl of quick-fix point products that sidestep zero-trust principles

		  Ultra-secure networks and bridging prohibitions that restrict visibility and remote control

Meanwhile, cyber incidents are rising, audits are tightening, and data-sovereignty and privacy rules are expanding. 
Boards want measurable efficiency gains without weakening security posture. The status quo no longer passes 
internal reviews.

EOS monitoring and  control solutions are built for zero-trust environments, to comply with the strictest  corporate 
policies even in the most regulated industries. 

See how EOS provides secure control

EOS: Secure Monitoring 
and Control for 
Mission-Critical Facilities



EOS Key Security Capabilities

Deploy anywhere. Run EOS in public or private clouds or onsite dedicated hardware appliance to 
meet data-residency and compliance mandates.

Defense-in-depth by default. Authenticated, encrypted site-to-cloud connectivity; least-privilege 
identity and access, data encryption at rest, granular data segregation. 

Customer-controlled permissions. In closed loop mode, on-premise command guardrails keep your 
BMS in charge: choose readable/writable points; enforce ranges, rate limits, max deltas, and auto-re-
verts, before any writes reach the BMS. Every change is audit-logged. 

Built to extend. Add protocol adapters or run ML modules on the local appliance for resilience and fast 
inference.

Works in ultra-secure networks. Our patent-pending integration options that require no digital direct 
network connection from EOS to your sensitive operations systems enable visibility and control 
where bridging is prohibited.

Key Business Outcomes

Achieve secure, policy-compliant optimization across your portfolio:
	 •	 Higher uptime and efficiency with recommendation mode and closed-loop control options
	 •	 Operational sovereignty is preserved; IT is satisfied on identity, network, and data controls
	 •	 Faster audits with evidence on demand
	 •	 A solution you can extend, rather than replace, over time

Edge-to-Cloud, built for Zero Trust

Transport & Data Protection: TLS 1.3 for all connections; encryption at rest with cloud KMS and option-
al customer-managed keys; granular data segregation and optional dedicated environments.

Identity & Access: Enterprise SSO (OIDC/SAML) with native Azure AD B2C; multi-factor authentica-
tion; least-privilege RBAC down to site/system/point; short-lived, scoped bearer tokens.

APIs & Integrations: Secure REST APIs with quotas, rate limits, and threat protection; durable event/
trend streaming; versioned, idempotent writes.

Operations & Observability: Audit trails for reads/writes and admin actions (exportable to your SIEM); 
high availability architecture with tested recovery; signed, atomic updates and gateway rollback.

Compliance & Assurance: Operates to SOC 2 Type II control expectations (attestations under NDA). 
Practices align with NIST CSF and ISA/IEC 62443 (segmentation, least privilege, secure remote 
access). Regional deployment and data minimization support GDPR/CPRA.

Peace of mind, engineered

With EOS, IT gets the security posture it requires, Operations retain sovereignty over the plant, and the 
business captures measurable efficiency, without anxiety.
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